Lettings Negotiator
We are looking for a proactive and professional individual to take on the role of Lettings Negotiator. This position suits someone who enjoys working with people, takes pride in delivering results, and is motivated to build a long-term career within the property industry.
The role involves managing applicants and landlords, conducting viewings, agreeing lets, and supporting the smooth progression of tenancies from instruction through to move-in.
Core Responsibilities
· Deliver the Target : Work towards achieving and exceeding individual KPIs while contributing positively to overall office and team targets.
· Applicant Registration :Register applicants thoroughly, gaining a clear understanding of their requirements and identifying opportunities to introduce relevant additional services where appropriate.
· Client Communication : Maintain regular contact with applicants and landlords, arrange and conduct property viewings, provide timely feedback, and ensure property marketing information is accurate and up to date.
· Lettings Business Development : Proactively generate new instructions by engaging with landlords, identifying opportunities within the local market, and building strong ongoing relationships.
· Offer and Let Agreed Process : Negotiate tenancy terms on behalf of landlords, support applicants through the offer process, and assist with progressing agreed lets through to completion.
· Market Knowledge: Stay informed on local lettings market conditions, rental values, and demand trends in order to provide clear, practical advice to landlords.
· Team Contribution : Participate in team meetings, complete daily tasks, support colleagues, and follow agreed processes to ensure a consistent and high-quality service.
Required Skills
· Professional Approach : Demonstrate a confident, professional manner with the ability to handle challenges calmly and take responsibility for resolving issues.
· Time Management : Effectively manage a busy diary, prioritise workload, and meet deadlines in a fast-paced environment.
· Organisation and Administration : Maintain accurate records, manage documentation efficiently, and work in a structured way to achieve targets.
If you are motivated, organised, and keen to develop your career within lettings, we would welcome your application. Join us as a Lettings Negotiator and play a key role in delivering great outcomes for our landlords and tenants.

