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Job Title: New Homes Director
Department / Function: New Homes Division
Reports To: Head of New Homes
Direct Reports: East London New Homes Team
Location: East London, London
Job Grade / Level: Senior Leadership / Director Level

Job Purpose:
To lead, develop and grow Chestertons’ East London New Homes business, driving business development, securing new development instructions and maximising revenue and market share across the region.
The role will be responsible for developing and maintaining strong relationships with residential developers, housebuilders, landowners and investors, while delivering effective sales and marketing strategies for new-build residential developments.
Working closely with the Head of New Homes and the wider Chestertons network, the Director will provide strategic and commercial leadership, ensure exceptional client service and build a high-performing team that contributes to the continued growth and success of the New Homes Division.
Key Accountabilities:
1. Business Development & Winning Instructions
· Identify, pursue and secure new development instructions across East London, building a strong pipeline of opportunities.
· Develop and maintain relationships with existing clients while establishing new relationships with developers, housebuilders, landowners and investors.
· Prepare and deliver compelling sales and marketing proposals to secure new business and demonstrate Chestertons' value proposition.
· Identify opportunities to secure sole-agency instructions and establish Chestertons as a preferred development sales partner.
· Proactively generate new revenue opportunities and contribute to the wider growth strategy of the New Homes Division.


2. Development Sales & Commercial Strategy
· Lead the sales and marketing strategy for new-build residential developments, from initial pricing advice and launch through to sale and completion.
· Provide expert advice on pricing, unit mix, specification, buyer demand, market positioning and sales strategy.
· Monitor market conditions, competitor activity and buyer trends to ensure developments remain competitively positioned.
· Work closely with developers to review sales performance, recommend strategic adjustments and maximise sales values and revenue.
· Identify opportunities to support clients throughout the development lifecycle, including site acquisition, development appraisals and exit strategies, working with wider Chestertons advisory teams where appropriate.
3. Leadership & Team Development
· Lead, motivate and develop the East London New Homes team, setting clear objectives and performance expectations.
· Create a commercially focused, proactive and accountable team culture.
· Ensure the team delivers consistently high standards of client service and sales performance.
· Build strong relationships across Chestertons' branch network and specialist teams to maximise referrals and business opportunities.
· Monitor pipeline activity, reservations, exchanges, completions and fee income to ensure agreed business targets are achieved.
· Encourage collaboration, knowledge-sharing and best practice across the wider New Homes Division.
4. Market Presence & Client Relationships
· Establish and strengthen Chestertons' position as a leading new homes agency across East London.
· Maintain an in-depth understanding of the regional residential development market, emerging locations and competing schemes.
· Represent Chestertons at developer meetings, industry events and networking opportunities.
· Build long-term strategic partnerships with key clients and industry contacts.
· Identify future development opportunities and market trends to support business growth.
5. Financial & Business Performance
· Take responsibility for the commercial performance and revenue growth of the East London New Homes business.
· Deliver agreed fee income, instruction, reservation and completion targets.
· Identify opportunities to improve profitability, operational efficiency and market share.
· Provide regular updates on business performance, pipeline activity and future opportunities to the Head of New Homes.
Key Performance Indicators (KPIs):
· Achievement of agreed annual fee income and revenue targets.
· Number and value of new development instructions secured.
· Growth in sole-agency appointments and developer relationships.
· Development of a strong and sustainable new business pipeline.
· Market share growth and increased Chestertons brand presence across East London.
· Sales performance against agreed development targets, including reservations, exchanges and completions.
· Conversion rates from instructions to reservations and completed sales.
· Client retention, satisfaction and repeat business levels.
· Team performance against individual and collective commercial objectives.
· Effective management of pipeline, forecasting and reporting.
Knowledge, Skills & Experience:
Essential:
· Proven track record in residential development sales and new homes agency.
· Significant experience within the residential property or development sector.
· Established relationships with developers, housebuilders, landowners and key industry stakeholders.
· Demonstrable success in winning new business, securing development instructions and generating revenue.
· Strong knowledge of the East London residential development market and its key growth areas.
· Excellent commercial acumen, including pricing strategy, negotiation, sales performance and fee generation.
· Experience leading, managing or developing a team.
· Strong understanding of residential development sales and marketing processes, from initial instruction through to completion.
· Excellent communication, presentation, negotiation and relationship-management skills.
· Ability to develop and execute commercial strategies to deliver business growth.
Desirable:
· Existing network of developer and housebuilder contacts across East London.
· Experience securing and managing large-scale residential development instructions.
· Knowledge of development appraisals, site acquisition and residential development exit strategies.
· Experience working collaboratively with wider property advisory, valuation, lettings and sales teams.
· Recognised property-related professional qualification or membership of a relevant industry body.
Behavioural Competencies:
· Commercially Driven: Demonstrates strong commercial awareness, identifies opportunities and consistently focuses on revenue growth and profitability.
· Entrepreneurial: Takes ownership, shows initiative and actively seeks opportunities to grow and develop the business.
· Leadership: Provides clear direction, motivates others and develops a high-performing team.
· Relationship Building: Builds credibility, trust and long-term relationships with clients, colleagues and industry contacts.
· Strategic Thinking: Understands market dynamics and translates opportunities into effective business strategies.
· Communication & Influencing: Communicates confidently and persuasively, with the ability to influence senior stakeholders and secure new business.
· Accountability: Takes responsibility for performance, decisions and delivering agreed objectives.
· Resilience & Determination: Demonstrates drive, persistence and the ability to operate effectively in a competitive market.
· Collaboration: Works effectively across the wider Chestertons network, sharing knowledge and maximising opportunities.
· Client Focus: Maintains a commitment to delivering exceptional service and building lasting client partnerships.
Other Information:
· This is a senior, commercially focused leadership position with responsibility for developing and growing Chestertons' East London New Homes business.
· The role requires regular external client engagement, developer meetings, networking and attendance at relevant industry events.
· The successful candidate will be expected to work collaboratively with the Head of New Homes, the wider New Homes Division and Chestertons' branch network.
· The role offers autonomy to develop the regional market, build strategic client relationships and contribute directly to the wider business growth strategy.
· Some travel across East London and the wider London area will be required.
· All responsibilities must be undertaken in accordance with Chestertons' policies, procedures and relevant regulatory requirements.
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