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The Safety Compliance Team Leader is responsible for managing the Statutory Compliance team, maintaining the overall compliance of the Group’s portfolio in relation to Gas, Electrical, Smoke & Carbon, Legionnaires and Licensing regulations. 
They will be responsible for leading a professional team who deliver excellent customer service, and leading industry knowledge, to provide efficient and effective services to our customers. 
Provide encouragement and support to team members to consistently maximise revenue generating opportunities whilst providing high level customer service and compliance, always considering the companies mission, vision and collective principles.
Main Responsibilities
· Effectively and proactively provide line management and mentorship to the Statutory Compliance team on a day-to-day basis. 
· Allocate and monitor workloads and provide guidance to ensure tasks are completed efficiently and on time. 
· Maintain full oversight of the current portfolio in relation to certificate and inspection expiry dates. 
· Along with the rest of the team process safety certificates using verification software. 
· Communicate with internal departments notifying expired certificates where applicable. 
· Act as the main point of escalation in complex circumstances.
· Address absence & sickness 
· Provide the team support in covering work in times of absences or annual leave.
· Identify process improvements to increase efficiency and reduce risk.
· Deliver or support in training new members and ongoing development of team members.
· To be a key user and main point of contact for true compliance.
· Where required attend meetings on behalf of the team to discuss any current processes and where applicable obtain feedback.
· Support team with effective complaint handling and minimise escalation
· Build strong relationships with branch and support department staff.
· Ensure team adherence to compliance policies throughout the organisation.
· Clearly communicate goals, company updates and feedback to the team efficiently.
· Effectively manage the KPI reporting of the team.
· Assist with staff reviews and monitor achievement of SMART objectives for designated team
· Assist with recruitment and training requirements
· Promote and uphold the highest ethical standards within the company.
· To keep up to date with legislation and updates within the industry.
· Other relevant duties where required. 

 Skills and Behaviours 
· Role appropriate qualification and/or experience - technically strong and commercially astute. 
· Minimum 3-5 years of experience in Property Management Compliance or a related field. 
· Preferably to hold a minimum of 1 year of experience in a Team Leader role or equivalent management role. 
· Strong understanding of statutory safety and certificate requirements for tenanted properties. 
· In depth knowledge of laws and regulations applicable to residential lettings. 
· Strong understanding on deal progression of lettings transactions. 
· Highly motivated and pro-active self-starter who has demonstrable ability to work to tight deadlines. 
· High attention to detail and a commitment to accuracy. 
· Effective communication and interpersonal skills, with the ability to present complex information clearly. 
· Foster a collaborative and inclusive team culture.
· Proficient in using audit tools and software. 
· Positive and robust attitude with a high level of personal motivation. 
· Remain calm under pressure – understand where to seek support / how to escalate complaints
· Provide excellent customer service in every interaction with internal colleagues and external clients 
· Seek work where capacity exists. 
· Flexible attitude and willingness to adapt as the business grows. 
· Excellent problem-solving skills along with analytic skills 

Our principles 
· Make it Simple 
· Be Collaborative 
· Bring Clarity 
· Be Consistent 
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