Short Let Associate
Location: Roaming – London / Hybrid
Department: Short Lets – Lettings 
Reports To: Head of Short Lets
Salary: OTE £60k. Basic £30k. 
About the Role
We are looking for a driven, commercially minded Short Let Associate to support the growth of our Short Lettings business. This is a proactive, revenue-generating role focused on identifying and securing new short let instructions, managing a portfolio of landlords and properties, and converting opportunities into completed deals.
The successful candidate will be responsible for generating short let stock across the wider business, building strong relationships with landlords, tenants and internal stakeholders, and maximising income opportunities through effective portfolio management and deal progression.
This role would suit someone with strong sales ability, excellent relationship management skills, and a passion for delivering exceptional service in a fast-paced property environment.
Key Responsibilities
Stock Generation & Business Development
· Identify and generate new short let opportunities from existing company databases, landlord portfolios, lettings clients and wider business channels.
· Build and maintain strong relationships with landlords to secure new instructions.
· Proactively prospect for new business through networking, referrals and market intelligence.
· Collaborate with Sales, Lettings, Property Management and Corporate Services teams to identify short let opportunities.
· Provide specialised advice and present tailored short let solutions to potential clients.
· Increase market share and stock levels within key target areas.
Portfolio Management
· Support front offices with portfolio management of short let properties and landlord relationships.
· Provide regular performance updates and market advice to landlords.
· Monitor occupancy levels, pricing strategies and property performance.
· Identify opportunities to maximise revenue across the portfolio.
Deal Generation & Negotiation
· Match suitable applicants to available properties.
· Conduct negotiations to secure favourable terms for both landlords and tenants.
· Support the progression of transactions from enquiry to move in. 
· Work towards agreed revenue, instruction and occupancy targets.
· Maintain a strong pipeline of prospective deals and opportunities.
Client Relationship Management
· Deliver exceptional customer service throughout the client and customer journey.
· Resolve client queries efficiently and professionally.
· Generate repeat business and referrals through outstanding relationship management.
· Establish rapport and smooth transition to branch for continued marketing. 
Market Knowledge & Reporting
· Maintain an expert understanding of local rental markets and short let trends.
· Monitor competitor activity and pricing.
· Produce activity reports and pipeline updates.
· Accurately maintain CRM systems and records.
· Establish relationships with all front office teams across lettings and sales to share short let specific market and departmental updates. 
Key Performance Indicators (KPIs)
· New short let instructions won.
· Portfolio growth and retention.
· Occupancy rates across instructed properties.
· Revenue generated.
· Deal conversion rates.
· Cross-referral opportunities created across the wider business.
Skills & Experience
Essential
· Previous experience in property, lettings, sales or business development.
· Proven ability to generate new business and build client relationships.
· Strong negotiation and closing skills.
· Commercial awareness and target-driven mindset.
· Excellent communication and interpersonal skills.
· Ability to manage multiple priorities in a fast-paced environment.
· Strong organisational and administrative skills.
Desirable
· Experience within short lets and residential lettings.
· Existing network of landlord or property contacts.
· Knowledge of London short let markets and regulations.
· ARLA qualification or willingness to work towards one.
Personal Attributes
We are looking for someone who is:
· Entrepreneurial and highly motivated.
· Commercially focused with a passion for winning business.
· Resilient and target-driven.
· Relationship-oriented and customer-focused.
· Proactive in identifying opportunities.
· A collaborative team player.
· Professional, credible and confident when dealing with clients, customers and colleagues.
What We Offer
· Competitive basic salary.
· Uncapped commission structure.
· Opportunity of flexible working locations. 
· Ongoing training and professional development.
· Supportive and collaborative team environment.
Ideal Candidate Profile
The ideal candidate will thrive on generating new opportunities, building lasting landlord relationships, and converting enquiries into instructions and revenue. They will be equally comfortable proactively sourcing stock, managing an active portfolio, and negotiating deals that contribute directly to the growth of the Short Let business.

